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The Civil Justice System: 
An Essential Public Safety Tool 
By John L. “Lin” McCraw III, P.C.

Civil litigation plays a crucial, binding role in 
our society for at least two reasons. First, and 
perhaps the most obvious, is that the system 
provides financial recourse for victims. Anyone 
who has been seriously injured can attest to the 
high costs of  medical care, rehabilitation, and 
treatment.

Second—and just as important but significantly 
underappreciated—is that the civil justice 
system ensures the safety of  the public. 

A recent article in The Atlantic highlights why 
society needs civil litigation, arguing that it 
protects our systems of  checks and balances. To 
make this case, the authors review allegations of  
excessive police force in Irwindale, California. 
Three police officers were accused of  serious 
crimes; and all three faced civil lawsuits in 
addition to serious criminal charges. Because 
of  these claims, the police force’s insurance 
company threatened to withdraw its liability 
coverage. (The department had 14 internal 
investigations in the works at the time.) 

Police departments across the country have 
been forced to close when insurance companies 
have withdrawn coverage for repeated 
misconduct. It’s happened in California, 
Pennsylvania, and Ohio. 

In Irwindale, the insurance company’s threat to 
withdraw coverage forced the police department 
to implement changes to weed out corruption 
and create a cleaner department for its citizens. 
The Irwindale case also encouraged insurance 
companies to offer initiatives to departments 
for making changes. An insurance company 
in Wisconsin recommended supervision 
and training of  SWAT teams after a botched 
operation. Local governments, meanwhile, 
have begun to adopt body cameras for officers 
and extra training on use of  force at the 
recommendation of  their insurers. 

The broader point here is that civil lawsuits can 
successfully pressure bad actors to change. The 
force is often indirect—for instance, litigation 
leads to embarrassment and higher insurance 
premiums, which in turn inspires institutional 
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“At his best, man is the noblest 
of  all animals; separated from 
law and justice he is the worst.” 

~ Aristotle
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change. But the end result for society is positive. 
Even huge organizations and bureaucracies can 
be remolded this way over time. 

Checks and Balances for Corporations

The Atlantic article focused on corruption in 
police departments, but the same principles 
apply to corporations. We live in a free market 
system that rewards top performers and forces 
those who can’t keep up to close their doors. 
Since our economy is driven by profit margins, 
companies sometimes cut corners in order to 
post high earnings–increasingly at the expense 
of  public safety.

The flurry surrounding cheap lithium batteries 
is a good example. Samsung was at the center of  
a controversy last year when its Galaxy Note 7 
phone developed a reputation for spontaneously 
catching fire–a potentially deadly scenario. This 
could have been especially dangerous if  one 
of  these phones happened to be on a plane or 
other contained, pressure-controlled area.

Perhaps Samsung bought the lithium batteries 
from a cheap producer to save money, or maybe 
the company neglected to test the phones 
enough to anticipate this problem. The reason 
for the malfunction isn’t as important as the 
fact that greed led to dangerous outcomes for 
consumers, with some reports of  severe burns 
to hands and faces.

The civil justice system serves as an important 
check on corporations, forcing them to 

contemplate public safety—and not just profit 
margins—when developing and marketing 
products.

Checks on Pharmaceutical Companies

Consider another example. Drug manufacturers 
frequently seem to find themselves scrutinized 
for practices that seem, at best, unethical. These 
include hiking the price of  a life-saving EpiPen 
and offering illegal kickbacks to physicians to 
prescribe drugs off-label.

Civil litigation, including punitive measures 
for gross negligence, sends a strong message 
to those who think they can get away with 
unethical, even illegal, businesses practices. 
A robust tort system, especially as it applies 
to corporations, weeds out bad behavior and 
allows top performers to flourish. 

At its heart, the civil justice system works 
symbiotically with the foundations of  capitalism 
and protects the public interest. Our tort system 
is more than simply a system for filing lawsuits–
it’s a mechanism to shield the public; and it is an 
essential pillar of  our free market economy and 
democracy.

Our team at the McCraw Law Group works 
tirelessly to defend the rights of  victims of  
serious injury. We’re proud to contribute (in 
our small way) to this system and work for the 
public good. We’re always available to offer 
insight into potential cases. Please call us at 972-
854-7900.

John L. “Lin” 
McCraw III, P.C.
1504 First Ave. 

McKinney TX 75069

Phone: 972-854-7900
Fax: 972-548-0454

info@mccrawlawgroup.com
www.mccrawlawgroup.com

Your 7th Amendment 
right to trial by jury is 
the right that protects 

all of  your other rights.  
Members of  the firm 
stand resolute in the 

protection of  the right to 
a trial by jury.

Well it is July and everyone is looking for a place 
to cool off from the hot Texas sun. By the time you 
are reading this, I will likely be back in Austin for 
a special session of the Texas Legislature. If you 
thought that the regular session was heated and 
divisive last Winter and Spring, add 100 degree 
heat and high humidity to the mix. As you are doing 
your best to stay cool and survive the heat, please 
know that there are people fighting for your rights to 
hold wrongdoers accountable when their stupidity 
or intentional acts harm you or your loved ones.  If 
you want to be involved and be “in the know” when 
it comes to legislators beholden to special interest 
and the bills that they file to harm your ability to 
hold wrongdoers accountable, consider joining 
Texas Watch, a nonpartisan consumer protection 
organization that is very effective at shining light 
on anti-consumer actions. When you see just how 
badly legislators with big money special interest 
backing treat representatives of Texas Watch, then 

you will know just how effective Texas Watch is. You 
don’t have to pay anything to join them, they need 
an army of consumers who will quickly turn up the 
heat with calls and emails when danger lurks. If 
you are able, I suggest that you join me in sending 
them a check every month to support their important 
work. You can find them at http://www.texaswatch.
org/  It is my hope that you and your loved ones 
have a safe and fun filled summer.

Finally, Texas unfortunately leads the nation with 
half of the nation’s deaths due to children left in hot 
cars this year and we’re not even in our hottest part 
of the summer. The latest death occurred on Friday, 
June 23rd, when temperatures topped out at 100°. 
Please do not leave any child, disabled person or 
pet in a stopped car for any reason. If you see a 
child or pet in a car, ACT. Don’t assume someone is 
nearby- it could save a child’s life.


